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Installation manual FleetGO plug & play Dongel 

This is the installation manual for the FleetGO plug & play Dongel. 

Before you start, you’ll need the following: 

 

- FleetGO account 

- FleetGO plug & play Dongel 

- OBD extension cable 

- A vehicle that has an OBD2 port 
 

You will need to enter the following data onto the FleetGO platform once installed: 
- Brand and vehicle type 

- Licence plate 

- Current mileage 

- Dongel (serial)number 
 

Insert device
1. Localize the OBD2 port in your vehicle. Your vehicle instruction booklet should tell you where

to find it.

2. Place the Dongel or extension cable on the port (should be only one option) and make sure

this stays put.

3. When the lights ‘status’ and ‘navigate’

flicker, the device is ready to use. 

Connect Dongel to platform
1. Log in on your FleetGO platform

(www.app.fleetgo.com).

2. Navigate to Management, to Common,

to Dongles/trackers.
3. Click on the icon (≡) behind the Dongel

you’re installing (check the serial 

number) and click Assign Dongel.

4. Fill in the vehicle license plate and the

current mileage, close with Save. 

5. Navigate to left and click

Administration, click on the icon (≡) 

behind the concerned administration. 

Click Edit and fill in the Car Brand and

Car Type. 

Device testing
1. Start the vehicle and make a short test drive from 2 minutes minimum.

2. Stop the vehicle, ignition off, and login on your Fleetgo platform.

3. Click on Production in the menu and go to Trips. Select the vehicle from the

Administration menu.

4. Check if you can find records of the test drive. This should show as following:
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Do you have any further questions or do you have trouble installing the Dongel? Please have a look in 
the Helpcenter (click on the question mark in the upper right corner  of you platform) or just contact 
our Support helpdesk. We would be happy to help you! 
 
You can reach us during normal working days from 08:00 until 16:30 on 03333 000 321 – option 2, 
Support


